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ETC Institute is a National Leader in Market Research 
for Local Governmental Organizations

For more than 40 years, our mission has been to help city and county governments gather and use survey data to 
enhance organizational performance.
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Purpose

·To objectively assess resident satisfaction with the delivery of 
major City services

·To help determine priorities for the community

·To measure trends from previous surveys

·¢ƻ ŎƻƳǇŀǊŜ ǘƘŜ /ƛǘȅΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ǿƛǘƘ ƻǘƘŜǊ ŎƻƳƳǳƴƛǘƛŜǎ 
regionally and nationally



Methodology

·Survey Description

o Seven-page survey; included many of the same questions as previous surveys

o 13th Resident Survey conducted for the City of Durham

·Method of Administration

o By mail and online to randomly selected sample of City residents

·Sample Size

o 673 completed surveys (goal was 600)

o Margin of error: +/- 3.8% at the 95% level of confidence


